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1. E3% My Kepware 3 8" Submit a support ticket”.

Submit a Support Ticket
Home Cases

Guest User
KEPServerEX | ThingWorx Kepware Edge | LinkMaster | Redundancy Clien | Thing Kepware Se
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Kepware Support Assistant sSippoftingln
todta Username (Email Address)
- Open a case with Kepware Technical Support
- Get help on installing or managing Kepware licenses
- Get assistance solving technical issues when working with a Kepware product
Password
Invalid username or password
5
Login
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Support Assistant
up with
Product & License/Activation License © &
KEPServerE v
O 1don't know / | don't have one
Tell us about your request (%
cense reset request
1200 Max. characters, 1179 characters left
Error Messages or Warnings
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3. Enter the 36 character Activation ID for the license you need reset, as well as a brief
description of why you are requesting a reset, and submit the case
4. Technical Support engineer completes request and notifies customer
5. Customer then uses the same 36 character Activation ID as if it were a brand new
license being deployed for the first time
o CAUTION: Make sure to check the Support End Date in the License Utility on the
server, if it is incorrect you may need to Download and Import the Support
Renewadl File as well

If you are still unable to solve your issue, click here|  Issue Solved

3. Enter the 36 character Activation ID for the license you need reset, as well as a brief
description of why you are requesting a reset, and submit the case
4. Technical Support engineer completes request and nofifies customer
5. Customer then uses the same 36 character Activation ID as if it were a brand new
license being deployed for the first time
o CAUTION: Make sure to check the Support End Date in the License Utility on the
server, if it is incorrect you may need to Download and Import the Support
Renewal File as well

If you are still unable to solve your issue, click here|  |ssue Solved ]
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Support Assistant

Al out the information below in order to open o case, We will do our best 10 gt boack 10 you as quickly as possible,

Product license/Activation License
KEPServerEX

Descripfion

license reset request

Error Messages or Warnings
broken binding

Final information required to submit your request

Retease Datecode

611 v £11.764.0 v
How does this issue impacts you? & Which specific area does your issue relate to?

Soverity | - Business Criticaty impocted v [ Uicensing « Mochine Crash / Hordwore Tnange [License inocc v

Olintend to submit dato o PTC for this Cose thot is subject 1o ULS. CUI reguiations. More Informarion
O lintend to submit proprietary data for this case 1hot must be subject 1o o non-disclosure agreement. More Information
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Support Assistant

Return Kepware License

Here is List of Licenses associated with this machine

License 1D(s)
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